





(PRWLRQDO UHVSRQVH WR IRRG KDV EHHQ SURYHQ WR SURYLGH XVHIXO LQIRUPDWLRQ DERXW FRQVXPHU
H[SHULHQFH LQQHZSURGXFWGHYHORSPHQW0HWKRGVWRVXSSRUW WKHPHDVXUHPHQWRIFRQVXPHUV¶
HPRWLRQDO UHVSRQVH WRSURGXFWVKDYHEHHQFDOOHG IRU7KHDLPRI WKLVVWXG\ LV WRDQDO\VH WKH
ILUVWSRVLWLRQHIIHFWRQWKHHPRWLRQDOUHVSRQVHHOLFLWHGE\IRRGSURGXFWV,WLVK\SRWKHVLVHGWKDW
WKHVDPSOHHYDOXDWHGILUVWPD\KDYHKLJKHUVFRUHV LQSRVLWLYHHPRWLRQVDQG ORZHU LQQHJDWLYH
RQHVUHJDUGOHVVRIWKHSURGXFW
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UDWHG ILUVWO\ WKHRYHUDOO OLNLQJDQG WKHQGHVFULEHG WKHLU IHHOLQJVXVLQJD6SDQLVK WUDQVODWLRQRI
WKH (V6HQVH 3URILOH 7KH HIIHFW RI WKH SURGXFW DQG LWV SRVLWLRQ ZDV VWXGLHG E\ DSSURSULDWH
VWDWLVWLFDOWHVWV

,Q WKH FDVH RI FKRFRODWH DQ HIIHFW RI SRVLWLRQZDV IRXQG IRU RYHUDOO OLNLQJ DQG IRU  HPRWLRQ
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